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Cultural Intelligence is a concept to determine individuals’ skill level in Your overall
cross-cultural interactions.

cultural
The number in the bubble reflects your Personal Cultural Intelligence Quotient, intelligence
that accounts for your cultural knowledge, -cultural skills, and cultural

it score
metacognition.

1| Cultural Knowledge

Cultural knowledge is composed of content-specific knowledge and general process knowledge
regarding the effect of culture on one’s own nature or the nature of others. Content-specific
knowledge relates to recognizing the existence of other cultures and defining the nature of these
differences. Process knowledge involves intercultural encounters, the demands of problem solv-
ing and how these demands can be met under varying conditions.

2 | Cultural Skills

Exhibiting cultural intelligence involves skills associated with learning from social experience,
appreciating critical differences in culture and background between oneself and others, relating
successfully with culturally different others, and being able to adapt behavior appropriate to the
particular cultural situation.

3 | Cultural Metacognition

Cultural metacognition is knowledge of and control over one’s thinking and learning activities in
the specific domain of cultural experiences and strategies. It functions by regulating cognition,
transferring knowledge gained in specific experiences to broader principles, focusing cognitive
resources, and compensating for individual disadvantages in cultural knowledge or skills.
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